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VET and Aged, Disability, Health

Care

Health Care and Social Assistance is the fastest growing indusfry sector
in Australia. Tasmania, with its aging demogrgphic, is at the forefront
of this transformation. This sector is the greatest contributor to the
Tasmanian economy and the largest employer.

Health Care and Social Assistance accounts for 16% of the Tasmanian
workforce with a 21% increase in jobs in the past 5 years!. The industry
has the |orgesf proportion of the workforce emp|oyed parf-time and
80% of workers are female. Post-school education is generally required
with more than 80% of workers having either a VET or other higher
education qualification?

This industry sector is underwritten by public investment, with the
private sector still being extensively supported by Australian
Government subsidisation of Health Care in all its forms. The expansion
of the sector has been accelerated by the introduction of the NDIS,
which requires a significcm’r increase to the workforce?.

Perception of Training
° Depending upon the sector the perception of fraining is varied.

e Aged care and disability have a mandatory qualification (Certificate Il in Individual
Support) and other sectors, such as Allied Health, have preferred qualifications.

e The Tasmanian Hospital Service has 13,000+ employees and is a large organisation with
well-defined health professiong| pgfhwgys. Due to ongoing service and activity expansion,
Jrhey are g|w0ys under*oking some degree of recruitment. Administrative roles vary, suc
as Health Information or Clinical Coding Professionals, and there is an opportunity for
schoo|—gge learners to be guided to these pofhwoys. Other administrative roles would
not require tertiary quo|ifico‘rions.

° Righ*—ﬁf peop|e are critical. Just hgving a qug|ificoﬁon is not enough to work in this
sector. The sector pegks sfrong|y advocate screening of participants before ’rhey
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undertake fraining and there are several tools available that detail the key persono|
attributes of workers within the sector.

De|ivery of these quo|ificoﬁons is on|y suppoﬁed when providers ensure access to quo|ify
and relevant work p|ocemen+s in a health setfing.

A selection process should be undertaken before enrolment to ensure students have a
suitable level of maturity to work in this indush’y. There are opportunities fo focus on
por’ricu|or units rather than the full quo|ificoﬁon.

Training needs to be linked with employers and not delivered in isolation. Traineeships
are the preferred model for fraining. If froineeships are not able to be delivered, then
close |inkoges with emp|oyers are still essential, with work—p|ocemenfs occurring
throughout the training to ensure the theory is linked with the practical workplace.

Caution should be exercised in choosing electives in some of the quo|ifico’rions as some
may not be suitable for secondory students.

Attributes for New Entrants

Attainment of the Tasmanian Certificate of Education (TCE), and the assurance of the
associated literacy, numeracy, and ICT skills, are key requirements for any person seeking
a career in the community sector.

Itis a high|y regu|o+ed sector so school leavers need the ability to understand the
technical nature of mandated national laws and regu|ctﬁons which require a gooo|
standard of literacy and numeracy.

The Royal Commissions into both Aged Care and Disability, along with the requirements
of the NDIS, has seen an increasing regu|ofory and reporting framework for all workers
within the sector.

Emp|oyobi|i+y skills are critical. Workers need to have a level of maturity to work without
close supervision, to be able to make informed 'big” decisions about people’s health and
welfare, and to have the obi|i+y to understand when there is a need to escalate.

Kindness, compassion, and the obi|i’ry to establish clear boundories, self-awareness and
empo’rhy are key attributes needed for many roles in the community sector. These
persono| attributes often mature with increasing age.

Teamwork, prob|em so|ving and emotional in‘re||igence, o|ong with cultural competency,
are also needed.

The skills that are valued in school leavers include communication, a wi||ingness to |eorn,
foundation medical ‘rermino|ogy, basic fechno|ogy and an undersfonding of the National

Safety and Quality Health Service (NSQHS) Standards.

Driver’s licence is often sfipu|ofeo| by emp|oyers as a requirement of emp|oymenf.

Preferred Training and Pathways

It is s’rrong|y recommended that students undermking any of these quo|ific0ﬁons do
relevant work p|ocemen’rs in a suitable workp|oce. If o|e|ivery is undertaken in a school
environment, strong |inl<oges with emp|oyers are needed and vocational p|ocemenfs
should be spreod Throughou‘r the quo|ifico‘rion.

Some quo|ificoﬂons also have minimum work practice hours as a requirement. Suitable
work p|ocemen+s for secondory students may be difficult to find.

The sector is supportive of years 9 to 12 students engaging in the sector but work is
needed to pinpoint the touch points to ensure sofefy and quo|i+y standards are met and
resource constraints are considered.
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The school-based business administrative traineeship model is not highly utilised as there
has been a low comp|e‘rion rate and the impost oufweighed the net benefit. Post-school
Jrrciirieeships and permanent staff positions have had better |ong—ierm outcomes.

Career pathways are varied across the sector with many entry points, and a TCE is
sirong|y encouroged to enable access to further fraining and career opportfunities.
Students who have the righ’r—icii persono| attributes, who have good levels of numeracy
and literacy and have a passion for the sector, will find work and Fu|i[i||irig careers.

Further identification of career pcrfhwoys righi across the sector is being undertaken. The
de|ivery of indusiry tfaster programs and indusfry endorsed skill-sets are recommended
and industry peaks have spent considerable time in defining and developing these
programs.

Training needs to be linked with employers and not delivered in isolation. Traineeships
are the preierred model for fraining. If traineeships are not able to be delivered, then
close linkages with employers are still essential, with work-placements occurring
ihroughou‘r the fraining to ensure the ‘rheory is linked with the proc’rico| workp|oce.

In some workplaces, a Certificate Il qualification that has been delivered in school, but
outside of a traineeship model, can be a disodvonroge to the student in gaining
emp|oymenf pos’r-schoo| as many emp|oyers prei(er ‘rroineeships. Qualifications delivered
under Jrroineeships provide financial incentives to emp|oyers and, be’r’rer—quo|iiy fraining
oufcomes.

Certificate Il in Community Services is a generalist qualification and should not be used
as the on|y enfry porhwoy into the sector and cerioin|y not as a pre-requisite or as an
crdvcmfoge for a school-based ’rroineeship‘ In fact, some sectors have shown that this
quo|ific0ﬁon is of little relevance.

Enrolled Nursing and Registered Nursing pathways require further training post school.
The Bachelor of Nursing that is needed for Regisiered Nursing requires an ATAR,
however, students who have not received an ATAR will be considered on a case-by-case
basis, such as by the Schools Recommendation Program.

The Certificate Il in Allied Health Assistance is the qualification supported by the Allied
Health Professionals in the Tasmanian Health Service. This is the pathway to a
Certificate 1V in Allied Health Assistance which is the qualification to become an Allied
Health Assistant.

Certificate Ills are not mandatory in entry-level ancillary positions, however, the
Certificate Il in Health Services Assistance can be a pathway to employment as the
ski||s/|<now|edge could provide you’rh with an odvon’roge over others with experience as it
shows a desire to work in the indusiry.

Certificate Il in Individual Support is the mandatory qualification for aged and disability
sectors. Institutional de|ivery to secondor\/ students is not supporfed as the level of
know|edge and skills required by indusiry cannot be achieved Jrhrough this option. This
may also present cho”enges securing the required work p|ocemenrs within the sector.

The sector has concerns with the completion of Certificate Il Community Services in
schoo|/co||ege. There are limited direct emp|oymeni outcomes for this quo|ificoiion and
its attainment can limit access to itunding for other quo|ificofions within this sector, which
have more specific emp|oymen‘r oufcomes.
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