
 

Proof of identity requirements 

The Australian Criminal Intelligence Commission (ACIC) requires evidence that proof of identity 

documents belong to an applicant where a Nationally Coordinated Criminal History Check is being 

sought. 

This can be completed in your TRB Online account during the application process using biometric 

technology to take a selfie and compare it to your photo identification. 

Completing my proof of identity online 

You will need a smart phone and three (3) different types of documents: 

1. One original commencement/primary photo ID document: 

• Australian passport (current or expired less than three years) OR 

• Current foreign passport (with a linked Australian visa) OR 

• Current Australian drivers licence OR 

• Immicard 

2. One original secondary ID document: 

• Current Australian drivers licence (if you didn’t use it as your photo ID) OR 

• Australian Birth Certificate OR 

• Australian Citizenship Certificate  

3. One use in the community document: 

• Medicare card (physical card only) OR 

• Centrelink card (for manual proof of identity only). 

IMPORTANT: The names on your ID documents must match. If they do not match, you will be 

asked to provide a change of name certificate or marriage certificate issued by an Australian 

births, deaths and marriages registry. 

What if I cannot complete this step online? 

Where you cannot use the online verification process, you can visit our office with your 

documents, and we can verify them for you. 

Alternatively, you can use the Proof of Identity (POI) form. 

This process requires applicants to fill in the POI form and take original identity documents to 

an authorised third party for verification. 

Applicants will need 

• Three (3) original proof of identity documents from the list above 

• Access to a printer.  

 

 

https://www.acic.gov.au/
https://www.justice.tas.gov.au/justice-system/statutory-declarations


The POI form must include the following: 

• reference numbers and expiry dates for all documents 

• authorised party's full name 

• proof of the third party’s occupation (and therefore authorisation to act as a third party), 

which may include 

• their workplace’s name and address 

• an official stamp from their workplace 

• the official registration number provided by their industry’s regulatory body, or 

• their TRB registration number 

• third party’s signature (electronic signatures are not accepted). 

Important information: 

• You must scan and provide the document as a PDF. You can email this document to us via 

your TRB Online inbox or at trb@trb.tas.gov.au   

• We do not accept photos of the document. 

• We are unable to accept POI forms that do not contain complete verification from an 

authorised third party. 

• Submission of incomplete documents may delay assessment of your application. 

 

mailto:trb@trb.tas.gov.au

