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Supporting a child’s disclosure

Children and young people can find it hard to share their experience of abuse. When
they do speak up, it’s vital they are listened to, believed, and supported.

What is a disclosure?

A disclosure is when a child/young person shares
that they have been abused or may be at risk of
abuse. It may be spoken, written, drawn, or shown
through their behaviour. Disclosures can relate to
recent or past experiences, and they may unfold
gradually. This resource aims to support you to
respond to a disclosure and to take action to help
the child/young person.

Go to a safe space

If a child/young person approaches you, try to find
a safe space to talk that is:

» quiet but not hidden

» free from distractions

+ somewhere they feel safe.

You could say: “l can see you want to tell me
something important. Let's go somewhere quiet
where we can talk without interruptions”

They might want a support person to join the
conversation.

During the conversation

A calm, supportive response will reassure them
that reaching out was the right thing to do.

» Focus on being present and listening.

* Manage your facial expressions, body language
and tone of voice. Your reaction will help them
feel safe.

+ Let them go at their own pace. Allow for pauses
and silences.

* You’re not there to investigate, just to find out
what’s been happening.

» Take notes if you can, but you may need to do
this afterward.
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Helpful things to say

* “You've done the right thing by telling me. Thank
you for trusting me”

* “I'm sorry this happened to you. It's not your fault”

* “l will do my best to help you”

Connecting with people that can help

Explain what could happen next

Reassure them that they have done the right thing
by telling you. Be honest that you can’t keep what
you have learned a secret.

You could say: “I need to talk to someone who can
help keep you safe. Would you like to sit with me
while | talk to them?”

Mandatory reporting

As a DECYP worker, you must report all concerns
about child abuse. Follow the Step by Step
Guidance for Concerns, Information and Incidents
of Child Abuse.

Supporting the child/young person

Help them identify trusted adults who can support
them.

You may wish to seek advice from professional
support staff in your area.

Additional support services are listed on the Tell
Someone website.

Looking after yourself

Knowing about or responding to child abuse can be
emotionally challenging.

It's important to look after your wellbeing.
Confidential support is available through DECYP’s
Wellbeing Connect.
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https://tasedu.sharepoint.com/sites/intranet/Shared%20Documents/Safeguarding-Advice-for-Staff-document.pdf
https://tasedu.sharepoint.com/sites/intranet/Shared%20Documents/Safeguarding-Advice-for-Staff-document.pdf
https://tasedu.sharepoint.com/sites/intranet/Shared%20Documents/Safeguarding-Advice-for-Staff-document.pdf
https://www.tellsomeone.tas.gov.au/about-abuse/information-for-children-and-young-people
https://www.tellsomeone.tas.gov.au/about-abuse/information-for-children-and-young-people
https://tasedu.sharepoint.com/sites/Staff-Wellbeing/SitePages/Wellbeing-Connect.aspx

