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Appendix D

A Guide to the Introductory Self-Assessment Template

Introduction:

This Introductory self-assessment template is a first step for OOHC Providers interested in:

o familiarising themselves with the expected minimum requirements under a Tasmanian OOHC Accreditation Framework;
e assessing current service delivery to identify areas where they are performing well and areas for improvement.
¢ building capacity and readiness for an OOHC Accreditation Framework.

The template has been designed to support individual, team and organisational refection and review and is a useful start point for conversations about the
services provided and how they can better meet the safety and wellbeing needs of children and young people. It should be completed by people in the
organisation who are knowledgeable about the day-to-day activities, policies and procedures and staff and volunteer experiences in the organisation.

Organisations may be using other self-assessment methods and are invited to adapt this template as required to meet their individual organisational
needs.

Tasmanian Out of Home Care Standards:

There are a total of eight Standards organised into two sections:

e Section 1 - Children and Young People’s Wellbeing
These Standards were designed to align with the Tasmanian Child and Youth Wellbeing Framework and Strategy and its six domains of wellbeing
(see Appendix A)

e Section 2 — Child and Youth Safe Organisations
These Standards were designed to promote stronger organisational accountability, effective governance and safe, high quality care.

Each Standard describes the intent of the Standards and corresponding Indicators of Compliance (10C).
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Statement about what might this look like in your organisation?

The statements provided relate directly to the Indicators of Compliance (IoC) in the OOHC Standards. Read the statement and consider:

o whether it is true ‘always’, ‘most of the time’, ‘sometimes’, ‘rarely’ or ‘never’ in the scale provided (mark ‘other’ if you don’t know or are unsure).

o with a focus on statements where you've elected ‘rarely’, ‘never’ or ‘other’, consider the next steps your organisation needs to take to improve
quality of care and service delivery.

o fill out who will take these next steps and when the next steps will be completed by and any other comment.

Completing this template will involve making judgement calls about how often a statement is true, the relevance of the examples suggested and what
future action you take.

Examples of Evidence:
The template aims to prompt OOHC Providers to consider examples of evidence to review their service, noting:

e Types of evidence will vary depending on the size, location and/or structure of the organisation.

e Evidence examples will be relevant across many of the l1oC.

¢ When considering evidence, quality practice should come first and gathering the relevant evidence should follow.
e The kinds of evidence will vary in form, and include:

o Documents and data e.g., policies, processes, procedures, manuals, registers, rosters, reports (annual report, routine/other reporting), Care
Team Agreement, Care Team Record, audit/assessment of home and care environment, information Kits, training and/or other resources) that
demonstrate compliance with the loC.

o Formal documentation specific to the 10C (e.g., proof of mandatory checks, certificates of training undertaken, training schedule, audit of care
and home environment etc).

o Written evidence (e.g., meeting minutes, Care Team Agreement, Care Team Records, emails/notes, reports, supervision schedule/notes etc)

o Feedback from the child or young person (e.g., Viewpoint Questionnaire), including where relevant families and other stakeholders.

o Examples of relevant current work practice including observed practice.

There may be a range of evidence for different indicators, and the amount of evidence may vary across indicators or standards. This is to be expected -
evidence should reflect what is actually happening in a service and is likely to change over time as a service evolves and improves.
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Other resources:
National Principles for Child Safe Organisations

Resources to support organisations address safety and wellbeing safety for children and young people are also available under the National Principles for

Child Safe Organisations. This includes an introductory self-assessment tool to help organisations reflect on their child safety practice and identify priority
areas for improvement in line with the National Principles.

NOTE: Additional resources will be developed by the Tasmanian Government to support implementation of the Standards and will be released
as part of the development of the Tasmanian OOHC Accreditation Framework.
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Tasmanian OOHC Standards — Self-Assessment Template:
Section 1 — Children and Young Peoples Wellbeing

Standard 1 Being Loved, Safe and Valued: Children and young people live in safe, stable, caring and loving
homes.

Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only

o Providers may use different
terminology to describe the same

examples.
1.1 The people caring for and Consider whether the e Relevant Consider next steps, by whom and

working with children and statement is true: policies/procedures/processes when
young people have undergone e Proof of mandatory checks (eg
mandatory checks, completed | O Always WWVP check)
appropriate induction and O Most of the time e Certificates of completion (or other
training and are suitable 0 Sometimes evidence of participation) in
people to provide care. O Rarely relevant induction/training

O Never e Organisational training program. Comment

O Other (don’t know/unsure)
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1.2 The home and care Consider whether the e Written assessment of home and Consider next steps, by whom and
environment is suitable for a statement is true: care environment. when
child or young person
O Always
I Most of the time
O Sometimes
O Rarely
I Never Comment
O Other (don’t know/unsure)
1.3 The home and care Consider whether the e Evidence of rationale for placement | Consider next steps, by whom and
environment meets individual | statement is true: (could include evidence of when
needs and provides safe, conversations, written notes etc)
nurturing and trauma informed | O Always e The child or young person’s needs
care and supports stability. O Most of the time are reflected in their Care Plan
O Sometimes e Comment/feedback from child or
O Rarely young person (eg Viewpoint
O Never Questionnaire). Comment
O Other (don’t know/unsure)
1.4 Monitoring to assess the Consider whether the . Consider next steps, by whom and

continued safety and
suitability of the home and
care environment takes place
on a regular basis.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

ooooond

Evidence of systems in place to
regularly monitor the home and
care environment.

when

Comment
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15 Incidents are managed in Consider whether the Evidence of incident management | Consider next steps, by whom and
accordance with relevant statement is true: systems in place to support when
legislation, departmental and compliance.
contractual incident reporting O Always
requirements. I Most of the time
O Sometimes
O Rarely
I Never Comment
O Other (don’t know/unsure)
1.6 Complaints are managed in Consider whether the Evidence of complaints Consider next steps, by whom and
accordance with statement is true: management systems in place to when
organisational requirements support compliance.
and the process is accessible | I Always
and easily understood by 0 Most of the time
children and young people O Sometimes
and by carers. O Rarely
O Never Comment
O Other (don’t know/unsure)
1.7 Carers are supported to, and | Consider whether the Consider next steps, by whom and

do work collaboratively with
other services or agencies.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

ooooond

Examples of collaborative work
practice.

Participation in Care Team
meetings.

when

Comment
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1.8 Staff and carers participate in | Consider whether the e Care Team Agreement, Plan and Consider next steps, by whom and
Care Teams and work statement is true: record of meetings. when
together in the best interest of e Comment/feedback from child or
the child or young person O Always young person (eg Viewpoint
O Most of the time Questionnaire). -
O Sometimes
O Rarely
I Never Comment
O Other (don’t know/unsure)
1.9 Staff and carers are supported | Consider whether the e Examples of current work practice | Consider next steps, by whom and
provide a home and care statement is true: e Evidence of mechanisms in place | when
environment that adapts to the to regularly assess changing needs
changing needs of the child or | OO Always of child or young person
young person and the child or | 0 Most of the time e Work rosters that support continuity
young person knows what and | 0 Sometimes of care
who to expect in regard to 0 Rarely e Comment/feedback from child or
their care. O Never young person (eg Viewpoint Comment
O Other (don’t know/unsure) Questionnaire).
1.10 Staff and carers are supported | Consider whether the e Evidence of relevant training Consider next steps, by whom and

to provide a home and care
environment that fosters
nurturing, positive and trusting
relationships with the children
and young people in their
care.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

ooOoood

undertaken

Recognition and celebration of
important milestones in the child or
young person’s life (birthdays,
personal achievements etc)
Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).

when

Comment
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1.11 Staff and carers engage in Consider whether the
safety planning and have statement is true:
appropriate strategies/plans in

Risk assessments/Safety plan Consider next steps, by whom and
Care Plan when
Relevant processes/procedures

place that identify and mitigate | I Always Evidence of information and

risk to protect children and 0 Most of the time resources provided to children,

young people (and others) O Sometimes young people and carers.

from harm. O Rarely
I Never Comment
O Other (don’t know/unsure)
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Standard 2. Having Material Basics: Children and young people have their material needs met and experience a
standard of living that supports them to reach their full potential.

Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only
o Providers may use different
terminology to describe the same
examples.
2.1 The home and care Consider whether the o Written assessment of home and Consider next steps, by whom and
environment provides the statement is true: care environment including access | when
material basics as per l1oC 2.1 to material basics.
(as a minimum) O Always e Evidence of systems in place to
O Most of the time regularly monitor ongoing
O Sometimes suitability of home and care
U Rarely environment.
0 Never e Comment/feedback from child or | Comment
O Other (don’t know/unsure) young person (eg Viewpoint
Questionnaire)
2.2 Children and young people Consider whether the e Evidence of systems in place to Consider next steps, by whom and

have their own belongings,
such as toys, books and
games and these belongings
are safe and respected by
others.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

oOoOooOonO

regularly monitor ongoing
suitability of home and care
environment

Home visit reports/notes
Policies/processes to support
carers access to resources to
support children and young people
in their care

when

Comment
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Comment/feedback from child or
young person (eg Viewpoint
Questionnaire)

2.3 Any personal belongings or Consider whether the e Policies/processes to support Consider next steps, by whom and
specific resources remain with | statement is true: carers access to resources to when
the child or young person support children and young people
throughout their time in care O Always in their care
including if or when they [0 Most of the time e Records of resources/belongings
move. L Sometimes relevant to the child or young
O Rarely person
O Never e Examples of current work practice | Comment
0 Other (don’t know/unsure) | o Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).
2.4 A range of age and Consider whether the . Consider next steps, by whom and

developmentally appropriate
activities and experiences are
provided within the home and
care environment.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

OO0OOoOo0O

Policies/processes to support
carers access to resources to
support children and young people
in their care

Examples of current work practice.

when

Comment
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Standard 3. Being Healthy: Children and young people have access to appropriate health and mental health

services and are supported to be physically, mentally, emotionally and socially well.

Relates | Statements about what Review of statement Examples of evidence Next steps

to loC | might this look like in your

No organisation

Please note:

o The following are provided as
examples only

o Providers may use different
terminology to describe the same
examples.

3.1 Staff and carers respond to Consider whether the e Evidence of a health check having | Consider next steps, by whom and
children and young people’s statement is true: been undertaken prior to or soon when
health needs. after commencing care

O Always e Health goals/matters reflected in
[0 Most of the time the child or young person’s Care
O Sometimes Plan
0 Rarely e Systems in place to regularly
0 Never monitor health needs Comment
O Other (don’t know/unsure) | ¢ Examples of current practice.
e Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).
3.2 Staff and carers facilitate Consider whether the e Systems in place to regularly Consider next steps, by whom and

access to appropriate health
and developmental supports
as required.

statement is true:

O Always
O Most of the time

monitor health needs
Examples of current practice

when
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O Sometimes

O Rarely

O Never

O Other (don’t know/unsure)

Appointments/visits made and kept
with relevant health and
developmental support services
Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).

Comment

3.3 Staff and carers are Consider whether the e Certificates of completion (or other | Consider next steps, by whom and
appropriately trained and have | statement is true: evidence of when
access to the assistance completion/participation) for
needed to understand and O Always training in trauma based care and
manage the impact of trauma | O Most of the time other relevant training
and provide trauma informed | O Sometimes e Organisational training program or
care. O Rarely facilitated access to appropriate
O Never training Comment
O Other (don't know/unsure) | e Observed behaviour of Carers
Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).
34 Children and young people Consider whether the ¢ Evidence of children and young Consider next steps, by whom and
are supported to understand statement is true: people having access to when
and manage their health appropriate health resources (inc
needs over time O Always information, Medicare card,
O Most of the time registered at GP etc)
0 Sometimes Examples of current work practice.
O Rarely
O Never Comment
O Other (don’t know/unsure)
35 Information about the child or | Consider whether the ¢ Patrticipation in Care Team Consider next steps, by whom and

young person’s health and
development is shared as
required and where

statement is true:

O Always
[0 Most of the time

meetings
Examples of current work practice.

when
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appropriate, with the consent
of the child or young person.

O Sometimes

O Rarely

O Never

O Other (don’t know/unsure)

Comment

3.6 Children and young people Consider whether the e Refer3.4 Consider next steps, by whom and
can access and understand statement is true: when
age and developmentally
appropriate information about | OO Always
their health and development | O Most of the time
and available support O Sometimes
services. O Rarely
0 Never Comment
O Other (don’t know/unsure)
3.7 Staff and carers support Consider whether the e Examples of current work practice. | Consider next steps, by whom and
children and young people to | statement is true: when
make healthy lifestyle choices.
O Always
O Most of the time
O Sometimes
O Rarely
0 Never Comment
O Other (don’t know/unsure)
3.8 Aboriginal children and young | Consider whether the e Examples of current work practice | Consider next steps, by whom and

people and children from
culturally and linguistically
diverse (CALD) backgrounds
are supported to access
culturally appropriate health

statement is true:

O Always
O Most of the time
[0 Sometimes

¢ Evidence of engagement with
culturally appropriate services

when
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and allied health support
services.

O Rarely
[0 Never
O Other (don’t know/unsure)

Comment

3.9

Children and young people
are supported to establish and
maintain positive peer
relationships to support good
mental, emotional and social
health.

Consider whether the
statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

OoO0OOoOoo

o Examples of current work practice
Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).

Consider next steps, by whom and
when

Comment
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Standard 4. Learning: Children and young people are supported to participate and engage in education, training
or employment and learn effectively according to their abilities.

Children and young people are supported to develop independent living skills.

Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only
o Providers may use different
terminology to describe the same
examples.
Education, training and employment
4.1 Children and young people Consider whether the e Evidence of child or young person | Consider next steps, by whom and
attend, participate and engage | statement is true: regularly attending educational when
in an appropriate educational institution.
institution. O Always
O Most of the time
O Sometimes
O Rarely
O Never Comment
O Other (don’t know/unsure)
4.2 Children and young people’s Consider whether the e Educational goals/matters reflected | Consider next steps, by whom and

educational needs and
progress is regularly reviewed
consistent with educational O

statement is true:

Always

in the child or young person’s Care
Plan

when
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needs identified in their Care
Plan.

O Most of the time

[0 Sometimes

O Rarely

O Never

O Other (don’t know/unsure)

Systems in place to regularly
monitor educational needs
Examples of current practice
Comment/feedback from child or
young person.

Comment

4.3 Children and young people Consider whether the e Examples of current practice Consider next steps, by whom and
have the necessary resources | statement is true: e Comment/feedback from child or when
to enable them to achieve young person (eg Viewpoint
educational milestones. O Always Questionnaire)
L Most of the time e Necessary educational resources
L0 Sometimes are provided (eg desk, computer,
O Rarely books, internet access etc).
O Never Comment
O Other (don’t know/unsure)
4.4 Where a need has been Consider whether the e Examples of current practice Consider next steps, by whom and
identified, staff and carers statement is true: e Comment/feedback from child or when
provide and/or advocate for young person (eg Viewpoint
additional learning support for | O Always Questionnaire)
the child or young person. O Most of the time e Necessary educational resources
O Sometimes are provided (eg desk, computer,
Ll Rarely books, internet access etc).
O Never Comment
O Other (don’t know/unsure)
4.5 Carers engage with Consider whether the e Contact with educational institution | Consider next steps, by whom and

educational institutions to
support the child or young
person’s education.

statement is true:

O Always
O Most of the time
[0 Sometimes

as appropriate (eg attendance at
Parent/Teacher meetings and
ongoing contact).

when
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O Rarely
[0 Never
O Other (don’t know/unsure)

Comment

4.6 Information is shared about Consider whether the Participation in Care Team Consider next steps, by whom and
the child or young person’s statement is true: meetings when
educational progress as Examples of current work practice.
required and where O Always
appropriate, with the consent | [0 Most of the time
of the child or young person. O Sometimes
O Rarely
O Never Comment
O Other (don’t know/unsure)
4.7 Opportunities are provided for | Consider whether the Examples of current work practice | Consider next steps, by whom and
children and young people to | statement is true: Comment/feedback from child or when
engage in activities outside of young person (eg Viewpoint
school that promote learning. | O Always Questionnaire).
O Most of the time
O Sometimes
O Rarely
O Never Comment
O Other (don’t know/unsure)
Transitioning to independence
4.8 Young people are supported Consider whether the Examples of current work practice | Consider next steps, by whom and

to develop independent living
skills, including strategies to
manage everyday life issues.

statement is true:

O Always

O Most of the time
O Sometimes

[ Rarely

to develop independent living skills
Comment/feedback from child or
young person (eg Viewpoint
Questionnaire)

when
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O Never
O Other (don’t know/unsure)

Comment

4.9 Young people are involved in | Consider whether the Care Team Plan reflects Consider next steps, by whom and
preparation and planning for statement is true: preparation and planning for when
their transition to leaving care
independence and are O Always Examples of current work practice
Supported to Identlfy OptionS [0 Most of the time Comment/feedback from child or
to meet their needs, goals and | 0 Sometimes young person (eg Viewpoint
aspirations. O Rarely Questionnaire)_
0 Never Comment
O Other (don’t know/unsure)
4.10 Young people are provided Consider whether the Refer 4.9 Consider next steps, by whom and
with information about their statement is true: when
rights as a young person
transitioning to independence, | OO Always
including what entitlements O Most of the time
and supports are available to | 0 Sometimes
them up to the age of 25, and | OO Rarely Comment
how to access these. O Never
O Other (don’t know/unsure)
4.11 Positive connections are Consider whether the Refer 4.9 Consider next steps, by whom and

encouraged with children and
young people who have
transitioned out of care, where
appropriate.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

oOoooood

when

Comment

Tasmanian OOHC Standards - Introductory Self-Assessment Template| PAGE 18 of 39




0O0ec0

Standard 5. Participating: Children and young people are engaged with their peers and community, have a say
in decisions that affect them, understand their rights and are able to effectively express their views and raise
concerns about the things matter to them.

Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only
o Providers may use different
terminology to describe the same
examples.
51 Children and young people are | Consider whether the e Children and young people Consider next steps, by whom and
engaged with and listened to statement is true: participate in Care Team meetings | when
when decisions are being e Comment/feedback from child or
made about their lives and O Always young person (eg Viewpoint
matters that affect them and LI Most of the time Questionnaire).
due weight is given to their O Sometimes
views. O Rarely
O Never Comment
O Other (don’t know/unsure)
5.2 Information is provided for Consider whether the e Evidence of any information Consider next steps, by whom and

children and young people in a
manner they can understand
regarding decisions that affect
their lives.

statement is true:

O Always
O Most of the time
O Sometimes

provided
Examples of current work practice.

when
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O Rarely
I Never
O Other (don’t know/unsure)

Comment

5.3 Children and young people are | Consider whether the e Examples of current work practice | Consider next steps, by whom and
supported to prepare for any statement is true: e Comment/feedback from child or when
meetings (including Care young person (eg Viewpoint
Team meetings) that are about | 1 Always Questionnaire).
them. This includes helping 0 Most of the time
them understand what is O Sometimes
happening, why, who will be O Rarely
involved and the outcome. O Never Comment
O Other (don’t know/unsure)
5.4 Children and young people are | Consider whether the e Children and young people Consider next steps, by whom and
supported to participate in the | statement is true: participate in Care Team meetings | when
development of their Care e Examples of current work practice
Plan in a manner of their O Always e Comment/feedback from child or
choice, including support to O Most of the time young person (eg Viewpoint
help them understand the [0 Sometimes Questionnaire).
reasons for any key decisions. | 0 Rarely
O Never Comment
O Other (don’t know/unsure)
5.5 Opportunities are provided for | Consider whether the e Examples of current work practice | Consider next steps, by whom and

children and young people to
take part in recreational
pursuits, social activities, and
programs of their choice and
are supported to develop
interests through regular

statement is true:

O Always

O Most of the time
O Sometimes

[ Rarely

O Never

Comment/feedback from child or
young person (eg Viewpoint
Questionnaire).

when
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participation in activities of
interest to them.

O Other (don’t know/unsure)

Comment

5.6 Children and young people are | Consider whether the The Charter of Rights for Consider next steps, by whom and
provided with information statement is true: Tasmanian Children in Out of when
about their rights in a manner Home Care is accessible in the
they can understand including | O Always home and care environment
the Charter of Rights for [ Most of the time Examples of current work practice
Tasmanian Children and 0 Sometimes Comment/feedback from child or
Young People in Out of Home | [ Rarely young person (eg Viewpoint
Care when entering Care. O Never Questionnaire). Comment
O Other (don’t know/unsure)
5.7 Children and young people are | Consider whether the Organisational complaints Consider next steps, by whom and
listened to, believed and taken | statement is true: management policy/procedures when
seriously when raising Examples of current work practice
concerns, without fear of any O AlWﬁyS Comment/feedback from child or
consequences and O Most of the time young person (eg Viewpoint
concerns are dealt with in a O Sometimes Questionnaire).
timely manner and the child or | 0 Rarely
young person is kept informed | OO Never Comment
of progress and the outcome. | O Other (don’t know/unsure)
5.8 Children and young people Consider whether the Comment/feedback from child or Consider next steps, by whom and

can identify at least one
trusted adult with whom they
can express their views and
raise their concerns, who will
advocate for them, and help
them make sense of the
decisions that have been
made about their lives.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

oooOoon

young person (eg Viewpoint
Questionnaire).

when

Comment
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5.9

Children and young people are
aware of the role of, and how
to contact the Child Advocate.

Consider whether the
statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

Ooooood

e Resources from the Child
Advocate are available to the child
or young person, including contact
details.

Consider next steps, by whom and
when

Comment
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Standard 6. Having a positive sense of culture and identity: Children and young people have a strong sense of
self-identity and belonging and are able to maintain safe, positive relationships with the people who matter to

them.
Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only
o Different Providers may use
different terminology to describe
the same examples.
6.1 Staff and carers have Consider whether the e The child or young person’s Care | Consider next steps, by whom and
knowledge of children and statement is true: Plan reflects their culture, family when
young people’s culture, family history, religion, spirituality,
history, religion, spirituality, O Always community.
community, and other O Most of the time
connections that are important | 0 Sometimes
to them. O Rarely
O Never Comment
O Other (don’t know/unsure)
6.2 Children and young people Consider whether the e Actions in the child or young Consider next steps, by whom and

sense of identity is supported
and they are aware of, and
remain connected to their
family, culture, religion,
spirituality and community.

statement is true:

O Always

O Most of the time
O Sometimes

O Rarely

O Never

person’s Care Plan supports their
cultural/social needs.

Examples of current work practice
Comment/feedback from child or
young person.

when

Comment
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O Other (don’t know/unsure)

6.3 The child or young person is Consider whether the o Refer6.2 Consider next steps, by whom and
supported to remain statement is true: when
connected with family and
community in accordance with | OO Always
the child or young person’s O Most of the time
views and best interests and O Sometimes
their Care Plan. O Rarely
0 Never Comment
O Other (don’t know/unsure)
6.4 Children and young people Consider whether the e Examples of current work practice | Consider next steps, by whom and
are encouraged to establish statement is true: e Comment/feedback from child or when
new friendships and networks, young person.
hobbies and interests, and to | O Always
be involved in the community. | OO Most of the time
O Sometimes
O Rarely
O Never Comment
O Other (don’t know/unsure)
6.5 Children and young people Consider whether the Examples of current work practice | Consider next steps, by whom and

are supported to identify and
to stay in touch with safe,
trustworthy people who are
important to them prior to
coming into care, who care
about their future, and who
they can turn to for support
and advice.

statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

oOooOoonO

Comment/feedback from child or
young person.

when

Comment
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6.6 Aboriginal children and young | Consider whether the ¢ Organisational policies and Consider next steps, by whom and
people are supported to statement is true: procedures relating to ATSICPP when
maintain connection to their e Examples of current work practice
family, community and culture | O Always e Comment/feedback from child or
in line with the Aboriginal and | O Most of the time young person.
Torres Strait Islander Child O Sometimes
Placement Principle O Rarely
(ATSICPP). O Never Comment
O Other (don’t know/unsure)
6.7 Children and young people Consider whether the e Organisational policies and Consider next steps, by whom and
from CALD backgrounds statement is true: procedures relating to CALD when
experience positive identity e Examples of current work practice
and cultural connections O Always e Comment/feedback from child or
through interests and with O Most of the time young person.
appropriate role models in O Sometimes
services, community and O Rarely
families. O Never Comment
O Other (don’t know/unsure)
6.8 Help is provided to children Consider whether the Consider next steps, by whom and

and young people to help
them understand why they are
in care in an age appropriate
manner.

statement is true:

OooooonO

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

Examples of current work practice
Comment/feedback from child or
young person.

when

Comment
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6.9

Where siblings are not living
together, frequent contact is
supported in line with the child
or young person’s views and
best interests and their Care
Plan.

Consider whether the
statement is true:

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

OoOooOoOoO

¢ Needs relating to sibling
connection are reflected in the
child or young person’s Care Plan

¢ Organisational policies and
procedures to support sibling
contact.

Consider next steps, by whom and
when

Comment
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Section 2 — Child and Youth Safe Organisations

Standard 7 — Out of Home Care Providers are Child and Youth Safe Organisations

Relates
to loC
No

Statements about what
might this look like in your
organisation

Review of statement

Examples of evidence

Next steps

O

Please note:

The following are provided as
examples only

Providers may use different
terminology to describe the same
examples.

7.1

The organisation is compliant
with the National Principles for
Child Safe Organisations.

In addition, the following
statements (7.1.1to 7.1.13)
refer specifically to the
provision of OOHC and
should also be considered
by OOHC providers:

Consider whether the
statement is true:

O Always

O Most of the time

O Sometimes

O Rarely

0 Never

0 Other (don’t know/unsure)

Tools and resources to assist with
compliance are available from the
Child Safe Organisations website
at National Principles/Child Safe
Organisations
(humanrights.gov.au).

Relevant organisational policies,
procedures, processes and
strategies in relation to recruitment
and assessment of carers.

Other written documents that
evidence compliance (eg
supervision schedule/notes,
minutes, reports, rosters, reporting,
Care Team Record, Care Plan,
audit/assessment of home and
care environment, evidence of
training and/or other resources that

Consider next steps, by whom and
when

Comment
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demonstrate compliance with the
0C).
Comment/feedback/reflections from
the child or young person, including
where relevant families/carers and
other stakeholders, viewpoint
guestionnaire

Examples of relevant current work
practice including observed
practice.

7.1.1 | Ongoing support is provided to o Refer7.1 Consider next steps, by whom and
staff and carers, particularly in when
the early stages of a care
arrangement, during critical
periods and where a risk to
the care arrangement
continuity is identified, and
ensure effective action is Comment
taken as required.
7.1.2 | Regular supervision is e Refer7.1 Consider next steps, by whom and
provided by appropriately when
qualified and experienced
staff.
Comment
7.1.3 | Regular reviews are o Refer7.1 Consider next steps, by whom and

conducted to support staff and

when
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carers identify their strengths
and areas for ongoing learning
and development, and a plan
is developed to achieve this.

Comment

7.1.4 | Staff and carers are provided e Refer7.1 Consider next steps, by whom and
with ongoing development and when

training to respond to children
and young people’s needs and
behaviours in a safe and
therapeutic way.

Comment

7.1.5 | Staff and carers are supported e Refer7.1 Consider next steps, by whom and
to use professional judgement when

and apply contemporary and
evidence based practice in
line with best practice and
models of therapeutic care
and in the best interests of the
child or young person. Comment

7.1.6 | Safety concerns are e Refer7.1 Consider next steps, by whom and
documented in a format that when

clearly identified risks and
includes specific strategies to
mitigate the identified risk.
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This should be reviewed

regularly. Comment
7.1.7 | The cultural needs of e Refer7.1 Consider next steps, by whom and
Aboriginal children and young when

people are met through
strategies that are culturally
safe and enable connection in
line with the Aboriginal and
Torres Strait Islander Child

Placement Principles Comment
(ATSICPP).

7.1.8 | Children and young people, o Refer7.1 Consider next steps, by whom and
carers and families know their when

Child Safety Officer, and any
key workers involved in

providing care and services,
and how to contact them. -

Comment
7.1.9 | Carers and other members of o Refer7.1 Consider next steps, by whom and
the Care Team implement the when
transition to independence,
plan and support young
people to develop
independent living skills, as
they transition to independent
living Comment
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7.1.10 | Child Safety Service operating o Refer7.1 Consider next steps, by whom and
requirements are complied when

with and protocols including
reporting of standard of care
concerns, safety and
wellbeing concerns in care,
and critical incidents are
managed in accordance with Comment
Department requirements.

7.1.11 | There is provision of an after- e Refer7.1 Consider next steps, by whom and
hours contact for staff and when
carers as required.

Comment
7.1.12 | Clear, relevant, concise, timely e Refer7.1 Consider next steps, by whom and
and up to date records are when
maintained, including case
records, file notes, and
incident reports.
Comment
7.1.13 | Tasmanian mandatory o Refer7.1 Consider next steps, by whom and
reporting requirements, as when

outlined in the Children,
Young Persons and Their
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families Act 1997 (the Act) are
understood and complied with.

Comment
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Standard 8. Child Safety Service, the safety and wellbeing of children and young people is actively safeguarded.

Relates | Statements about what Review of statement Examples of evidence Next steps
to loC | might this look like in your
No organisation
Please note:
o The following are provided as
examples only
o Providers may use different
terminology to describe the same
examples.
8.1 Managers and staff are aware | Consider whether the e Relevant Consider next steps, by whom and
of and comply with the statement is true: policies/procedures/systems in when
Children, Young Persons and place to ensure compliance.
their Families Act 1997 and O Always
other relevant legislation and 0 Most of the time
government requirements. O Sometimes
O Rarely
0 Never Comment
O Other (don’t know/unsure)
8.2 Services are provided in Consider whether the e Relevant Consider next steps, by whom and

accordance with the Children,
Youth and Families Child
Safety Practice Framework.

statement is true:

Always

Most of the time
Sometimes
Rarely

Never

O
d
O
O
O
O Other (don’t know/unsure)

policies/procedures/systems in
place to ensure compliance.

when

Comment
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8.3 Managers and staff are aware | Consider whether the e Relevant Consider next steps, by whom and
of their responsibilities for statement is true: policies/procedures/systems in when
promoting and safeguarding place to ensure compliance.
the wellbeing of children and O Always e Examples of current work
young people. O Most of the time practices.
O Sometimes
O Rarely
I Never Comment
O Other (don’t know/unsure)
8.4 Managers and staff are aware | Consider whether the e Relevant Consider next steps, by whom and
of their responsibilities and statement is true: policies/procedures/systems in when
reporting obligations and are place to ensure compliance.
supported to fulfil these O Always e Examples of current work
obligations. O Most of the time practices.
O Sometimes
O Rarely
O Never Comment
O Other (don’t know/unsure)
8.5 Appropriate training is Consider whether the Consider next steps, by whom and

provided relating to child
safety and child safe
organisational practice.

statement is true:

OO Always

O Most of the time

O Sometimes

O Rarely

O Never

O Other (don’t know/unsure)

Training program/schedule
Record of staff training undertaken
Relevant
policies/procedures/systems in
place to ensure compliance.

when

Comment
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8.6 Managers and staff Consider whether the e Relevant Consider next steps, by whom and
understand that all reports of | statement is true: policies/procedures/systems in when
concern where a child may place to ensure compliance.
have been abused, neglected | OO Always
or is not receiving appropriate | O Most of the time
quality of OOHC are reported, | [0 Sometimes
recorded and managed in O Rarely
accordance with required I Never Comment
processes and in a manner O Other (don’t know/unsure)
that is child-focussed and
promotes and prioritises the
best interests of the child or
young person.
8.7 Positive relationships with Consider whether the For example: Consider next steps, by whom and

children and young people are
actively supported.

statement is true:

Always

Most of the time
Sometimes
Rarely

Never

O
O
d
O
O
O Other (don’t know/unsure)

Children and young people, carers
and families know their Child Safety
Officer, and any key workers
involved in providing care and
services, and how to contact them.

Child Safety Officers meet and
spend time with a child or young
person in accordance with relevant
procedures.

Child Safety Officers have contact
visits with out of home care staff
and carers to establish and maintain
positive relationships and
communication in accordance with
relevant operating procedures.

Worker transitions are planned to
include adequate handover and the
new Child Safety Officer or key

when

Comment
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worker/s are promptly introduced to
the child or young person.

8.8

Each child or young person
has a Care Team and a Care
Plan in place that addresses
their specific needs and is
reviewed regularly.

Consider whether the
statement is true:

O
(|
(|
O
O
O

Always

Most of the time
Sometimes

Rarely

Never

Other (don’t know/unsure)

For example:

Each child and young person has
an active Care Team, and team
members participate in supporting
and delivering relevant goals and
activities under the Care Plan.

Birth parents, extended family,
significant others and other
members of the team are given
information in a format they can
understand. They are supported
and given time to prepare and plan
for meetings to promote their
participation in the development of
the child or young person’s Care
Plan.

Care team members work together
to promote and meet the overall
needs of a child or young person
with ongoing joint planning and
regular communication.

Each child and young person
actively participate as a member of
the Care Team in a manner that is
suitable to them.

Every child and young person is
invited to attend and choose their
level of participation in Care
Planning meetings.

The Care Team assists in
developing the Care Plan which

Consider next steps, by whom and
when

Comment

Tasmanian OOHC Standards - Introductory Self-Assessment Template| PAGE 36 of 39




0O0ec0

should be reviewed as least once
every 12 months.

Members of Care Teams have
clarity of their roles and
responsibilities.

People are invited to participate in
Care Team meetings temporarily to
address discreet needs of the child
or young person.

The views of the child or young
person are considered in the
development and implementation
of the goals contained in the plan.

Service providers receive a current
care plan within one month after a
child has been placed with the
provider.

The Care Team coordinates their
efforts to support young people to
develop independent living skills,
as they transition to independent
living.

Care Teams are established and
implemented in a manner
consistent with the object and
principles (Sections 7 and 10A-G)
of the Children, Young Persons
and their Families Act 1997.

8.9

Children and young people
are placed in home and care
environments that are safe
and support their need for
stability.

Consider whether the
statement is true:

O Always
O Most of the time

For example:

Timely assessments are
undertaken to progress case goals
that achieve maximum long-term
stability; and that parallel planning

Consider next steps, by whom and
when
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0 Sometimes occurs so that if the first preference

O Rarely cannot be achieved, the child

0 Never achieves long-term stability in an

O Other (don’t know/unsure) alternative arrangement. Comment

* Restoration with birth parents
occurs, when safe to do so. Where
restoration is not possible, children
and young people maintain
connections in a safe manner with
their family, including extended
family, and significant others, in
accordance with the child or young
person’s views.

* Children and young people are
placed in care arrangements with
their siblings, unless there are
strong grounds for separation, and
wherever possible and safe to do
so, within their family and
community.

* Aboriginal children and young
people are provided with care
arrangements in accordance with
the placement hierarchy in the
ATSICPP.

* Children and young persons’
needs, views, circumstances, and
best interests are considered in
planning.

* Information on the child or young
person’s immediate and ongoing
day-to-day care needs is provided
to the carer.
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¢ Ininstances where unplanned
changes to a care arrangement
occurs, the child or young person,
their carers and staff are provided
with debriefing and support.
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