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What is ear wax?

Ear wax is an important part of a normal functioning ear, and plays an important
role in keeping your ears clean and healthy. The ear wax that you see is a mix
of wax, skin cells and dirt.

Ear wax build-up is not a medical condition unless it causes symptoms. If it
builds up too much it can be uncomfortable and on rare occasions, can cause
temporary hearing loss.

Key Points
« Ear wax is normal, and most people have it, but it can cause discomfort when it builds up
in your ear.
« Symptoms of ear wax build-up include earache, ringing noises and hearing problems.
» Ear wax is made by ear canal glands to protect you from water or infection.
« Doctors can see if you have ear wax build-up by simply checking your ear canal.
« Do not stick anything into your ear, see a doctor if your ears are hurting.

How is ear wax build up treated
If you notice any build-up that's causing symptoms, there are some simple things you can do to
help soften the wax:
« put olive oil drops in your ear twice a day for 2 to 3 days
« ask your pharmacist for wax-softening drops — these are made up of a mild and safe solution
that softens the ear wax, so it falls out more easily

Prevention Treatment
You can't prevent ear wax, but there are some Ear wax usually comes out on its own and
ways to stop build up: doesn't need treatment. For more information
. Do not clean your ear canals with your use this QR code:

fingertips, cotton bud or other objects.
« Try to clean the outer part of your ear only.
« You should see a doctor if you think your
ears may be infected, have hearing loss,
have previously had ear surgery or an

injured eardrum, or your ear has not
\cleared up after 5 days.

healthdirect.gov.au/ear-wax j

This information is for educational purposes only and is not a substitute for professional medical advice and
is adapted from Healthdirect Australia.

v
)
~

Department for Education, ~ rlly Tasmanian
Children and Young People P~ GOvernment


https://www.healthdirect.gov.au/ear-wax

	Ear wax
	School Health Nurse Program Info Sheet
	Correct as of June 2026

	What is ear wax?
	Ear wax is an important part of a normal functioning ear, and plays an important role in keeping your ears clean and healthy. The ear wax that you see is a mix of wax, skin cells and dirt. Ear wax build-up is not a medical condition unless it causes symptoms. If it builds up too much it can be uncomfortable and on rare occasions, can cause temporary hearing loss.
	Key Points
	Ear wax is normal, and most people have it, but it can cause discomfort when it builds up in your ear.
	Symptoms of ear wax build-up include earache, ringing noises and hearing problems.
	Ear wax is made by ear canal glands to protect you from water or infection.
	Doctors can see if you have ear wax build-up by simply checking your ear canal.
	Do not stick anything into your ear, see a doctor if your ears are hurting.

	How is ear wax build up treated
	If you notice any build-up that's causing symptoms, there are some simple things you can do to help soften the wax:
	put olive oil drops in your ear twice a day for 2 to 3 days
	ask your pharmacist for wax-softening drops — these are made up of a mild and safe solution that softens the ear wax, so it falls out more easily

	Prevention

	Treatment
	You can't prevent ear wax, but there are some ways to stop build up:
	Do not clean your ear canals with your fingertips, cotton bud or other objects.
	Try to clean the outer part of your ear only.
	You should see a doctor if you think your ears may be infected, have hearing loss, have previously had ear surgery or an injured eardrum, or your ear has not  cleared up after 5 days.
	Ear wax usually comes out on its own and doesn't need treatment. For more information use this QR code:
	healthdirect.gov.au/ear-wax

	Department for Education,  Children and Young People



