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GENERAL TOPICS  

Service Engagement Record (SER)  new ECU 

document 

The ECU has developed a new template to reflect both 

compliance and quality aspects of a service when our 

Authorised Officers (AO) conduct monitoring visits. 

Formerly known as a lists 

after a visit is 

conducted by an AO. Its purpose is to enhance 

transparency and ensure services, approved providers 

and AOs have a shared understanding on key areas after 

each visit.  

You may access our SER template (with explanatory 

notes in blue) in this link. The AO may also include 

resources/information booklets with the SER to initiate 

further reflections on key topics. 

Resource Finder tool  ACECQA 

Care Quality Authority (ACECQA) launched a 

resource finder tool to help users to easily search and 

find resources, such as reports, videos and information 

sheets on a wide variety of topics. 

This tool allows users to access over 240 online 

resources and will be updated with new content from 

ACECQA. Type any key words into the search bar and 

if required, use the check boxes to refine your results 

by topic, category, or resource type. 

A helpful tip is to use t

to download a go-to spreadsheet containing titles and 

URLs for all the resources generated on a search. 

Check out the ACECQA Resource Finder here. 

2019 NQF Review  Decision Regulation Impact 

Statement (DRIS) 

The 2019 NQF Review aims to ensure the NQF 

remains current and continues to improve practice in 

the education and care sector. The DRIS was published 

on 8 June 2022 and can be accessed through the 2019 

NQF Review website.  

The DRIS summarises the issues, options considered by 

governments, recommended changes to practice and 

recommended changes to the National Law and 

Regulations following public consultation.  

2019 NQF Review  Communications Toolkit 

ACECQA sent a Communications Toolkit to the 

education and care sector on 8 June 2022 to assist 

services to communicate the latest news on 2019 NQF 

Review to the public. 

Approved providers and services are strongly 

encouraged to observe the ongoing updates.  

Early Childhood Workshop 

This workshop is catered to practitioners in the ECEC 

sector and offers a variety of activities to develop 

relevant workforce knowledge and skills. 

The early childhood workshop will be conducted on 23 

July from 9am to 3:45pm at the Riverside Golf Club, 

Launceston. See attached flyer on next page for further 

information and contact details. 

 

https://publicdocumentcentre.education.tas.gov.au/library/Shared%20Documents/Service-Engagement-Record-for-Newsletter.pdf
https://www.acecqa.gov.au/resources/resource-finder
http://www.nqfreview.com.au/
http://www.nqfreview.com.au/


 

 

 

COVID-19 TOPICS  

FAQs  Vaccination mandates for ECEC sector 

In response to queries from the sector on the current 

vaccination mandates in the ECEC sector, the ECU has 

consulted with Public Health and updated our FAQs: 

• How long will the vaccination mandate be in place 

for? 

• Can unvaccinated ECEC staff members return to 

work in the ECEC sector under the same 

circumstances prior to the vaccination mandates in 

place? 

FAQs  mask-wearing mandates for ECEC sector 

The ECU has received questions regarding the mask-

wearing mandate.  

Our FAQs have also been updated to reflect the latest 

information: 

• If a child (who is a close contact) attends care must 

they wear a mask? 

• Do educators in an early childhood education and 

care setting need to wear masks?  

This information sheet in a letter template is a resource to 

support services at informing families about changes to 

ask mandates at ECEC services. 

Services are advised to contact the Public Health Clinical 

Nurse Consultant (CNC) to obtain service-specific COVID-

19 advice. The ECU will continue to share relevant 

information from Public Health to the sector without 

providing health advice. 

• The CNC can be reached via email at 

covid.response@health.tas.gov.au or on mobile 

phone at 0467 960 114.  

will be monitored at the following times: 8am to 8pm on 

weekdays and 8am to 5pm on weekends. After 5pm, the 

CNC mobile will be monitored by an on-call CNC. 

These contact details provided by Public Health should only 

be used by services. The general Public Health Hotline 

remains available to others outside the sector. 

Free flu-vaccination 

The ECU is sharing this information on behalf of Public 

Health.  

Free flu-vaccination clinics are available for children from 6 

months. Parents may visit their local GPs and state-run 

community clinics for a free flu-vaccination. State-run 

vaccination clinics also provide COVID-19 vaccinations and 

boosters to anyone aged 5 years and older. 

Parents can make a booking by phone (1800 671 738) or an 

online booking prior to a visit. A full list of locations of state-

run community clinics can be found here. 

Where you can find more information: 

The Resources for living with and managing COVID-

19 in ECEC services page contains guidance and 

information on responding to COVID-19 related 

matters as we move towards living with COVID-19. 

The FAQs on ECU website are frequently updated 

with the latest information.  

 Contact details 

Education and Care Unit 

Department of Education 

GPO Box 169 

Hobart Tasmania 7001 

Email: ecu.comment@education.tas.gov.au 

Contact: 6165 5425 

https://educationandcare.tas.gov.au/faq/how-long-will-the-vaccination-mandate-be-in-place-for/
https://educationandcare.tas.gov.au/faq/how-long-will-the-vaccination-mandate-be-in-place-for/
https://educationandcare.tas.gov.au/faq/can-unvaccinated-ecec-staff-members-return-to-work-in-the-ecec-sector-under-the-same-circumstances-prior-to-the-vaccination-mandates-in-place/
https://educationandcare.tas.gov.au/faq/can-unvaccinated-ecec-staff-members-return-to-work-in-the-ecec-sector-under-the-same-circumstances-prior-to-the-vaccination-mandates-in-place/
https://educationandcare.tas.gov.au/faq/can-unvaccinated-ecec-staff-members-return-to-work-in-the-ecec-sector-under-the-same-circumstances-prior-to-the-vaccination-mandates-in-place/
https://educationandcare.tas.gov.au/faq/can-unvaccinated-ecec-staff-members-return-to-work-in-the-ecec-sector-under-the-same-circumstances-prior-to-the-vaccination-mandates-in-place/
https://educationandcare.tas.gov.au/faq/if-someone-who-lives-with-my-child-tests-positive-to-covid-19-can-my-child-still-attend-care/
https://educationandcare.tas.gov.au/faq/if-someone-who-lives-with-my-child-tests-positive-to-covid-19-can-my-child-still-attend-care/
https://educationandcare.tas.gov.au/faq/do-educators-in-an-early-childhood-education-and-care-setting-need-to-wear-masks/
https://educationandcare.tas.gov.au/faq/do-educators-in-an-early-childhood-education-and-care-setting-need-to-wear-masks/
https://documentcentre.education.tas.gov.au/_layouts/15/DocIdRedir.aspx?ID=TASED-1087178304-4651
mailto:covid.response@health.tas.gov.au
https://covidvaccine-tas.ohms.oracle.com/register/f?p=711000
https://www.coronavirus.tas.gov.au/vaccination-information/covid-19-vaccination/where-to-get-a-vaccine/community-clinics
https://educationandcare.tas.gov.au/novel-coronavirus/covid-safe/
https://educationandcare.tas.gov.au/novel-coronavirus/covid-safe/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationandcare.tas.gov.au%2Fnovel-coronavirus%2Fcovid-19-faqs%2F&data=04%7C01%7Ctrish.hamilton%40education.tas.gov.au%7C49db7121661c4abce74f08d9e21370b8%7Ca9be3ac70c60491e8b3ba32f8f46aec8%7C1%7C0%7C637789395437506166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jPD6w42BftwlJ4iWZggts%2FJAx4JgDi3GZyV6x3zfhAs%3D&reserved=0
mailto:ecu.comment@education.tas.gov.au

