Making a Complaint?

Don’t worry! Here’s what you can expect

Speak up! We’'ll listen, care, and take action.

If something worries you or doesn’t feel right, tell us (even if you're not sure it's a complaint).

Not sure how it should be fixed? That's okay! We'll work it out together.

You come first

We're kind and

understanding

@ Your safety and wellbeing are our top
priority.

There's no right or wrong way to make a
complaint.

(>) We listen and take you seriously.

You choose the way that makes you feel
safest to give your complaint (call, write,
online, in-person or anonymously).

@ You will not get in trouble for making a
complaint.

You do not have to talk to anyone you
don't want to.

You can have a trusted support person
@ with you.

Easy to access

and inclusive

We explain things in a clear way and
check if you have any questions.

We try not to make you repeat
upsetting information.

We can help you with interpreters,
advocates, or reading/writing support.

Our staff are trained to respond with
care, kindness and respect.

We treat everyone

with respect

We are inclusive and will speak to
everyone with respect.

We respect who you are, your culture,
your identity and your experiences.
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Bullying, discrimination, or unsafe
behaviour is not okay and we will
support you and your complaint.

We respect your privacy.
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We are fair y We learn and improve

@ We handle complaints fairly and @ We use feedback to make our services
consistently. better.

We take responsibility when we do

@ We explain what's happening and why. @ something wrong

@ You can ask for a review of how we @ We work to stop problems happening
handled your complaint. again.

We keep you informed

We tell you when we get your complaint.

We explain next steps and timeframes.

If there is something we can't do, we will tell you and explain why.

We let you know if things change or take longer.

We tell you when the process is finished.

Need help or want to speak up?

Choose the way that makes you feel the most comfortable:

Talk to anyone from the Wellbeing Team . .
or any DECYP worker you feel safe with. . Use the DECYP Online Complaint Form
J .
Email learning.services@decyp.tas.gov.au
@ (this is the central education contact point Call Learning Services on 6166 9150
for all Schools and Child and
Family Learning Centres) —

You can just say “I need to tell someone that something is wrong”. We will work out the next steps with you.
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